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IN THE CLAIMS: 

This listing of the claims will replace all prior versions and listings of claims in the 
application. 

1-36 Cancelled 

37. (Currently Amended) A system for use in communication between a plurality of 

users: 

(a) one or more service programs for causing at l e ast on e comput e r to maintain at least 
on e r e cord of at l e ast location information for wh e r e a first us e r is logg e d in at a first 
communication d e vic e; and 

(b) one or more collaboration initiation programs;-fer 

wherein at least one of the one or more service programs and one or more collaboration 
programs are for: 

• maintaining a first association between a first user and corresponding addressing 
information of a first communication device used by the first user to log in: 

• maintaining a second association between a second user and corresponding 
addressing information of a second communication device used by the second user 
to log in, wherein the second communication device is separated from the first 
communication device by a wide area network; wherein the first and second 
associations are dynamically changeable by keeping track of client programs at the 
respective communication devices so that the first and second users, if logged in, 
can be found no matter where they are located; 

• — allowing a s e cond us e r to log in at a s e cond communication d e vic e and to conn e ct 
to at l e ast one network, 

• presenting a user interface on a display associated with the s e cond first 

communication device, the user interface including at least one of a scrollable 
rolodex of user identifying e ntri e s, and list of identifiers of the plurality of users 
and a dial panel of identifiers for at least a subset of users from the scrollable list. 
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wherein at least one of the scrollable list and the dial panel includes an identifier 
for the second user; 

• allowing the second first user to select the first identifier of the second user from 
the user interface; 

wh e r e in th e on e or mor e collaboration initiation programs and th e on e or more servic e 
programs ar e op e rabl e to 

* keep track of th e communication capabiliti e s of the first communication devic e , 

• notify if the second user is not logged in, i f indicating to t he first user that the 
second user is not logged in[[,]]; 

• in response to the first user selecting the identifier of the second user and if the 
second user is logged in, using the addressing information of the second 
communication device to allow communication between the first and second 
users, the communication being established using either a communication type 
selected by the first user or a default communication type; 

• respond to th e s e cond us e r's s e l e ction by causing r e tri e val of addr e ssing 
information for th e first user, which addr e ssing information can b e us e d to 
e stablish a conn e ction b e tween the first and s e cond users, and 

« wh e n such connection is e stablish e d, e nabl e r e al time communication, bas e d on 

th e communication capabiliti e s of at least the first communication devic e , from 
th e first user to b e displayed on at l e ast the display of the s e cond 
communication d e vic e , 

• detecting an incoming request for communication, from at least a third user, at 
the first communication device of the first user during an active communication 
with the second user; 

• indicating to the first user the third user; and 

• providing the first user with an option of accepting the incoming request for 
communication with the third user. 

• maintain at l e ast on e dir e ctory of pot e ntial us e rs, 

* maintain at l e ast on e database including location information of r e spectiv e 

communication devic e s wh e r e pot e ntial users ar e logg e d in, and 
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maintain an association b e tween the potential us e rs and th e corresponding 
location information of th e r e spectiv e communication devices wh e r e th e 
pot e ntial us e rs ar e logg e d in , wher e in th e association is dynamically 
chang e able based on tracking of location of cli e nt programs at th e r e spectiv' 
communication devices so that a logg e d in potential us e r can be locat e d no 
matt e r wh e r e the pot e ntial user is located, 




lay of information in th e at l e ast one scrollable rolodex of 



id e ntifying e ntri e s is bas e d on information from th e at l e ast one dir e ctory of potential 



38. (Previously Presented) The system of claim 37, wherein the communication includes 
real-time text. 

39. (Currently amended) The system of claim 373&, wherein the first communication device 
is a wireless device. 

40. (Currently amended) The system of claim 37 38, wherein selecting the identifier of the 
second user by the first user invokes a default communication type the at l e ast on e n e twork is a 
wid e area n e twork . 

41 . (Currently amended) The system of claim 37.3S, wherein at least one of t he one or more 
collaboration initiation programs and the one or more service programs further are operable to 
allow the first s e cond user to: 



42. (Currently amended) The system of claim 37_3&, wherein at least one of t he one or more 
collaboration initiation programs and the one or more service programs further are operable to 



• select a n e w us e r one or more users from among the pot e ntial plurality of users. 



and 



• caus e that 



to b e added add the selected one or more users to an existing 



communication. 
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allow the first user to disconnect any one of the second and third users during an active 



communication between the first, second and third users. [[:]] 



• — det e ct an att e mpt by a third user to initiate a communication with th e s e cond user 
• — notify the s e cond us e r of th e att e mpt, and 

• allow th e s e cond us e r to e stablish a communication with th e third us e r . 

43. (Currently amended) The system of claim 37 42, wherein at least one of t he one or more 
collaboration initiation programs and the one or more service programs further are operable to 
cause an indication of th e att e mpt to initiat e the communications to appear automatically on a 
us e r's display of the second communication device . 



44. (Currently amended) The system of claim 37 3&, wherein at least one of t he one or more 
collaboration initiation programs and the one or more service programs further are operable to 
allow the second user to send an e-mail to the first user. 



45. (Currently amended) The system of claim 37 3&, wherein the communication includes at 
least one image. 



46. (Currently amended) The system of claim 38, wherein at least maintaining a first 
association is performed th e communication capabiliti e s ar e track e d by at least one server. 



47. (Currently amended) The system of claim 373&, wherein at least one communication 
device is a computer. 



48. (Currently amended) The system of claim 37 3&, wherein the dial panel includes at least a 
graphical icon representing the second user on e or mor e collaboration initiation programs and th e 
one or mor e s e rvice programs furth e r are operable to allow th e s e cond us e r to create a 
p e rsonaliz e d rolod e x . 
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49. (Currently Amended) A system for use in real-time communication between a plurality of 
users, comprising: 

(a) one or more service programs for causing at l e ast on e comput e r to maintain at l e ast 
on e r e cord of at l e ast location information for wher e the first us e r is logged in at a first 
communication devic e; and 

(b) one or more collaboration initiation programs , wherein at least one of the one or more 
service programs and the one or more collaboration programs are for: 

• maintaining a first association between a first user and corresponding addressing 
information of a first communication device used by the first user to log in, 
wherein the first communication device is a wireless device: 

• maintaining a second association between a second user and corresponding 
addressing information of a second communication device used by the second 
user to log in, wherein the second communication device is separated from the 
first communication device by a wide area network; 

wherein the first and second associations are dynamically changeable by keeping 
track of client programs at the respective communication devices so that the first 
and second users, if logged in, can be found no matter where they are located; 
• — allowing a s e cond us e r to log in at a s e cond communication d e vice and to conn e ct 
to at least one n e twork, 

• presenting a user interface on a display associated with the first second 
communication device, the user interface including identifiers of the plurality of 
users including an identifier for the second user, wherein information associated 
with at least the second user is retrieved from at least one server; a plurality of 
us e r id e ntifying e ntri e s, and 

• allowing the first s e cond user to select the identifier for the second first user from 
the user interface^,]] 

• in response to the first user selecting the identifier of the second user and if the 
second user is logged in, using the addressing information of the second 
communication device to allow communication between the first and second 
users; 
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• allowing the first user to select a communication type for the communication 
between the first and second users; 

• establishing communication between the first and second user using either the 
communication type selected by the first user or a default communication type; 

wh e rein the one or more collaboration initiation programs and th e on e or mor e s e rvic e 
programs ar e operabl e to 

• — k ee p track of the communication capabilities of th e first communication d e vic e , 
• — r e spond to the s e cond us e r's sel e ction by causing the retri e val of addr e ssing 
information of th e first us e r, which addr e ssing information can be us e d to 
e stablish a conn e ction b e twe e n th e first and second us e rs, 
• — wh e n such conn e ction is e stablish e d, e nabl e real time communication, based on 



th e first us e r to b e displayed on at l e ast th e display of th e s e cond communication 

• detecting an incoming request for communication, from at least-one 
communicating a third u ser, at the first communication device of the first user 
during an active communication with the second user;[[,]] 

• indicating to n otify the first user of th e id e ntity a corresponding identifier of the 

• provid e providing t he first user with an option of accepting the incoming request 
for communication with the third user . 



50. (Currently Amended) The system of claim 49, wherein at least one of t he us e r id e ntifying 
e ntries identifiers include at least one graphical icon representing a user of the plurality of users . 

5 1 . (Currently Amended) The system of claim 49 50, wherein the first user is s e l e ct e d by th e 
s e cond us e r clicking on th e at least one of the identifiers include a graphical icon representing the 
second user . 




capabiliti e s of at l e ast th e first 



lunication d e vic e , from 
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52. (Currently Amended) The system of claim 49 50, wherein the communication includes 
video. 

53. (Currently Amended) The system of claim 49, wherei n maintaining a first association the 
communication capabilities ar e track e d is performed by at least one server. 

54. (Previously Presented) The system of claim 49, wherein at least one communication 
device is a computer. 

55. (Currently Amended) The system of claim 49, wherein the first user's communication 
includes at least audio d e vic e is a wir e l e ss device and th e location information includ e s address 
information . 

56. (Currently Amended) The system of claim 49 55-, wherein the default communication 
type is invoked if the first user does not select a communication type the at l e ast on e n e twork is a 
wide area network . 

57. (Currently Amended) The system of claim 49 50, wherein at least one of the one or more 
collaboration initiation programs and the one or more service programs further are operable to 
allow the s e cond first user to select or more users from among the plurality of users by selecting 
corresponding identifiers associated with the selected one or more users add an e w the selected 
one or more users to an existing communication. 

58. (Currently Amended) The system of claim 49, wherein at least one of the one or more 
collaboration initiation programs and the one or more service programs further are operable to 
allow the first user to disconnect any one of the second and third users during an active indicat e a 




communications between the first, second and third users . 
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59. (Currently Amended) The system of claim 49 52, wherein at least one of the one or more 
collaboration initiation programs and the one or more service programs further are operable to 
allow the second user to send an e-mail to the first user. 

60. (Previously Presented) The system of claim 49, wherein the communications includes 
text. 

6 1 . (Currently Amended) A system for use in real-time communication between a plurality of 
users, comprising: 

(a) one or more service programs for causing at l e ast on e comput e r to maintain at l e ast 
on e r e cord of at l e ast location information for wh e r e th e first us e r is logged in at a first 
communication d e vic e; and 

(b) one or more collaboration initiation programs , wherein at least one of the one or more 
service programs and the one or more collaboration programs are for: 

• maintaining a first association between a first user and corresponding 
addressing information of a first communication device used by the first 
user to log in; 

• maintaining a second association between the first user and corresponding 
addressing information of a second communication device used by the 
first user to log in; 

• maintaining a third association between a second user and corresponding 
addressing information of a third communication device used by the 
second user to log in, wherein the third communication device separated 
from the at least one of the communication devices used by the first user 
to log in by a wide area network, wherein the first, second and third 
associations are dynamically changeable by keeping track of client 
programs at the respective communication devices so that the first and 
second users, if logged in, can be found no matter where they are located; 
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allowing a second us e r to log in at a s e cond communication device and to conn e ct to at 
least on e wir e l e ss network, 

• presenting a user interface on a display associated with the first s e cond 
communication device, the user interface including at least one of a 
scrollable list of identifiers of the plurality of users and a dial panel of 
identifiers for at least a subset of users from the scrollable list, wherein at 
least one of the scrollable list and the dial panel includes an identifier for 
the second user; a plurality of us e r identifying e ntries, and 

• allowing the second user to select the first user from the user interface;[[,]] 

• allowing the first s e cond user to select the identifier for the second fifst 
user from the user interface^ [,]] 

• if the second user is not logged in, indicating to the first user that the 
second user is not logged in; 

• in response to the first user selecting the identifier of the second user and 
if the second user is logged in, using the addressing information of the 
third communication device to allow communication between the first and 
second users, the communication being established using either a 
communication type selected by the first user or a default communication 
type; 

• detecting an incoming request for communication, from at least a third 
user, at the first communication device of the first user during an active 
communication with the second user; 

• indicating to the first user a corresponding identifier of the third user; and 

• providing the first user with an option of accepting the incoming request 
for communication. 

wher e in the on e or more collaboration initiation programs and the on e or mor e servic e 



e op e rable to 

— keep track of th e communication capabiliti e s of the first communication 
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* respond to th e s e cond user's sel e ction by causing th e retri e val of 

addr e ssing information of th e first user, which addressing information can 
be used to e stablish a conn e ction b e tw e en th e first and s e cond us e rs, and 

• when such conn e ction is e stablished, enable r e al tim e communication, 

bas e d on th e communication capabilities of at least the first 
communication d e vice, from th e first user to be display e d on at l e ast th e 
display of th e s e cond communication d e vice, 

• maintain at l e ast on e dir e ctory of pot e ntial us e rs, 

• maintain at least on e databas e including location information of resp e ctiv e 

communication d e vices wher e pot e ntial us e rs ar e logg e d in, and 

* maintain an association betw ee n pot e ntial us e rs and th e corr e sponding 

location information of th e resp e ctiv e communication d e vic e s wh e r e the 
pot e ntial us e rs ar e logg e d in, wh e rein th e association is dynamically 
chang e abl e bas e d on tracking of location of cli e nt programs at th e 
resp e ctiv e communication d e vic e s so that a logg e d in pot e ntial us e r can bo 
locat e d no matt e r wh e r e the pot e ntial user is locat e d, 

wh e r e in th e display of us e r id e ntifying e ntri e s is bas e d on information from th e at 

l e ast on e dir e ctory of pot e ntial users . 

62. (Previously Presented) The system of claim 61, wherein the communication includes 
real-time text. 



63 . (Currently Amended) The system of claim 61 62, wherein ti 
in-a at least one of the scrollable list and the dial panel includes including at least one graphical 
icon. 



64. (Currently Amended) The system of claim 61 wherein at least one of t he one or more 
collaboration initiation programs and the one or more service programs further are operable to 
indicate to the s e cond first u ser to notify the third user of postponing the requested 
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communication instead of accepting the requested communicatio nw heth e r th e first user is not 

65. (Currently Amended) The system of claim 61 64, wherein at least one of t he one or more 
collaboration initiation programs and the one or more service programs further are operable to 
allow the second first u ser to: 

• select an e w one or more users from among the plurality of potential users, and 

• caus e that n e w us e r to b e add e d add the selected one or more users to an existing 
communication. 

66. (Currently Amended) The system of claim 61 62-, wherein at least one of the one or more 
collaboration initiation programs and the one or more service programs further are operable to 
allow the first user to disconnect any one of the second and third users during an active 
communication between the first second and third users.- ? 

• — det e ct an att e mpt by a third us e r to initiat e a communication with th e s e cond user, 
« — notify th e s e cond us e r of th e attempt, and 

• — allow the s e cond us e r to e stablish a communication with th e third us e r. 

67. (Currently Amended) The system of claim 61 66, wherein at least one of t he one or more 
collaboration initiation programs and the one or more service programs further are operable to 
cause an indication of the an attempt to initiate communications to appear automatically on the 
display of the second communication device. 

68 . (Previously Presented) The system of claim 62, wherein the communications includes 
video. 

69. (Currently Amended) The system of claim 61 , wherein the communication capabiliti e s 
ar e tracked maintaining a first association is performed by at least one server. 
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70. (Previously Presented) The system of claim 61, wherein at least one communication 
device is a computer. 
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